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«31» suBaps 2024r.

IIYBJINYHASA OPEPTA
0 3aKJIIOYEHHUH J0r0BOPAa HA OKA3aHHe FOCTHHHYHBIX YCIyr

r. Coun

1. OO61mue moJI0oKeHHA

JlaHHBIN JOKYMEHT SBJsieTCs O(UIIMATbHBIM TpemiokenneM (rmyomuanoit odeproit) UIT CumonsH
Cwmbar 'amneroBuy, B JanpHeWIeM MMEHYeMOro VICIogHHWTENb, U COIAECPXKUT BCE CYIIECTBEHHBIC
yclnoBUsS OpOHMPOBAHMS, OIUIATHI M TIPEJOCTAaBICHHS HOMEpoB morpeburensm B Cperncrse
pa3menieHus - orene «I'peiic I'opusoHT.

B coorBerctBum ¢ mynkToMm 2 crathi 437 I'paxknanckoro Konekca Poccuiickoit denepanuu (I'K PD)
B CJly4ae NPHUHITHS U3J0KEHHBIX HM)KE YCIIOBUHM U OIUIATHI YCIYT IOPUAUYECKOE JTULO (B TOM YHCIe
3aKJIFOUMBIIEE OTJENBHBIN JOrOoBOp Ha OIUIaTy yciayr McnonHuTe o B MHTEpecax TPEThbUX JIUI) WIH
¢usnveckoe MO (ISHCTBYIOIIEE B CBOMX MHTEpEcCax WM B HMHTEpEcax HECOBEPIIEHHOIETHHX
neTel), TpOM3BOAAIICEe akIenT (NMPUHATHE) MJaHHOH OQepThl, CTaHOBUTCS 3aka3uukoMm (B
cooTBeTCTBUHU ¢ MyHKTOM 3 cTatbu 438 'K P® akuent odepTsl paBHOCHIICH 3aKIIOUEHHIO I0TOBOPa
Ha YCIIOBHSX, U3JIOKEHHBIX B 0epTe).

B cBs3M C BBIIEU3IOKEHHBIM, PEKOMEHIYEM, BHUMATEIbHO O3HAKOMHUTBHCS C TEKCTOM JaHHOM
nyOoNM4HOM OQepThl M B ciydae, eclid Bbl HE COrjacHel ¢ KakuM-TH0O MyHKTOM BBl Moxkere
OTKa3aThCsl OT MPUOOPETEHHS YCIIYT.

Ucnonautens - UanuBuayansubiii npeqnpuaumarens Cumonsa Cmbar ['amiaeToBrY JeHCTBYIOMINNA
Ha ocHoBaHuu  CBuIeTeNbCTBA O  TOCYAApCTBEHHOM  pPErucTpalMd  MHAWBHIYaIbHOIO
npennpuaumarens Ne 312235234200024 ot «07» nexadbps 2012 r., ocymiecTBiaseT NpeaoCTaBICHHE
TOCTUHUYHBIX YCIYT B COOTBETCTBUM co CBHueTenbcTBOM 0 npucBoeHuu kareropuun 4 3BE3JIbI Ne
23/AA-034-2022/0974-2024 obbekty otenb «I'peiic ['opu3onT». CpoK NSHCTBHS CBHICTENBCTBA: C
«01» despans 2024 r. no «01» despans 2027 rona, 3aKJI0YaET JOTOBOP Ha OKa3aHUE FOCTUHUYHBIX
yCIyT HaceJIeHHUIo Ha TeppuTopu CpeacTBa pa3MelIeHHs - OTENs

«['peiic T'opuzoHT», pacnonoxkeHHoro mno azapecy: 354000, Kpacuomapckuit kpaif, r. Coun,
[enTpanbHbIii p-H, mepeyaok Mopckoid, 1om 1/1B, ¢ 1r00bIM JeeciOCOOHBIM (PH3UIECKUM JTUIIOM
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WA JEUCTBYIOIIUM HOPUIAMYECKUM JIMIIOM, MMEHyeMbIM s 1eneit JloroBopa «3aka3uuk», u
MPUHSBIIUM YCJIOBHUSI HACTOALIEH OQepThl, MyTEM COBEpIIEHUs JCUCTBUMN, yKa3aHHBIX B pasjeie 4,
.. 3.5., 6.5 u 6.14. Ha HUKE IEPEUNCIIEHHBIX YCIOBUSX.

2. TepMI/IHI)I U OoNpeacJICcHUusl, UCMOJb3yEMbIC B HACTOAIIEM TOKYMEHTC:

«OdepTay — HACTOAUIMI JOKYMEHT MyOnnyHas opepra O 3aKII0UeHUn JoroBopa Ha oka3zanue UI1
CumonstH Cmbat ["'aMmi1eTOBUY TrOCTUHUYHBIX U COMYTCTBYIOUINX YCIYT.

«Axkuent odgeprb» — TOJHOE W 0E€3BO3BpATHOE MPHUHATHE OQPEPThI METOJOM BBIMOTHEHHS
NeMCTBHIA, YKa3aHHBIX B paznene 6.5,6.14 nannoit opeptsl. Akuent odeptsl npeanonaraet JJorosop
o(epTsl.

«/loroBop odepTbl» — norosop Mexay McnomHureneM u 3aka3uuKkoM Ha MPEJOCTABICHHE YCIYT,
KOTOPBIN 3aKJIF0YAETCsI TOCPEICTBOM aKIIeNTa OepTHI.

«Caiit» — web-caiit HMcnonaurens mo ampecy: Www.grace-gorizont.ru, a raxke web-caiTsl
naptHepoB VcmonmHuTeNs, TPEThUX JIMII, TPUBIEKaeMbIX VCrOTHUTENEM K BBIMOTHEHHUIO YCIYT I10
HACTOSIIIIEMY JIOTOBOpY, coiepxkamue uHbopMaiuioo o0 Yciyrax, Mmopsake W Crocodax oriaThl
VYemyr, a Takke o [IpaBriiax monb30BaHUs yCIIyTraMH.

«3akazyuk» — moboe GpU3nUecKoe WM IOPUANYECKOE JIUII0, OCYIIECTBIIAIONIee 3aKa3 yCIyr uepes
DJIeKTpOHHBIE KaHAbI TPOAaX B 1monb3y [lorpedutens.

«IToTpeduTesab» - TpaxIaHUH, HUMEIONUI HaMepeHue 3aKa3aTb WIM TpuodpecTn JmbO
3aKa3bIBAIOIINH, IprHoOpeTaromuii U (WIN) UCTIONB3YIOMNI TOCTUHUYHBIE YCIYTH UCKIIOYUTEIHHO
V1L JAYHBIX W MHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MpeANPHHUMATEIHCKON
NeATEIIbHOCTH,

«HcnoanuTesiby» - mpaBoodianarens CpeacTBa pa3MenieHus (0Tes).

«bponupoBanue» — npenBapuTeNbHOe 0GOPMIICHHE 3aKa3a Ha YCIYrH Pa3MELIeHUs ¢ repenadeit
3asBKH Ha OpOHMpOBaHUE Yepe3 DIEKTPOHHBIE KaHaJbI MPoAax McrmomHuTes.

«"'apaHTHpOBaHHOE OPOHHPOBaHHME» — OPOHUPOBAHHME HA YCIOBHAX 00S3aTENBHON MPEIOIUIATH,
10 KOTOPOMY ITOCTYIIHIIO IOATBEP)KACHHE O OPOHUPOBAHUU.

«3assBka Ha OpoHHpoBaHHe» (1ajiee — 3asiBKa) — JOKYMEHT, OTOOpaXkaroIWi TOAPOOHYIO
nHpopmarmio o Ilorpedutene, comepkamuii cBemeHUs 00 yciayrax, 3aKa3blBaeMbIX IS
[Torpeburens, a Takxke wuHGOPMAIMIO O OPOHUPOBAHUM HOMEpPOB (YCIIYT), HaIpaBISICMbIi
3aKa3uuKoOM MO a/Ipecy JIEKTPOHHOU NOUThHI VICTIOTHUTENS MM MHBIM 00pa3oM.

«IlonTBepxkaeHne o OpoHupoBannn» (nanee — [oaTBep:kaeHne) — nHGOPMAIUS O BO3MOKHOCTH
HcnonuuTens okazath yciuyru [lorpeduTento o nonyueHHOH 3asBKe.

[TonTBepkaeHne MOMKHO COIEpXKAaTh CISAYIOIIYI0 HH(OpMalMio: CBEIEHHs O MPEdOCTaBIIIEMON
OpoHH (HOMEpax, KaTeropuH, IEHEe pa3MEeLICHUS M IepHojie TNPOXKHBAHUA, IMEPEUCHb YCIYT,
BXOJMIIMX B LIEHy HOMepa (MecTa B HOMEpE) M NEepeYeHb U IL€HY MHBIX IUIATHBIX YCIYT,
OKa3bIBAEMbIX HCIIOJHUTENIEM 32 OTACIbHYIO IUIATy, YCIOBHUS MX MPHOOPETEHHS M OIUIATHI, CIIUCOK
npuOBIBAIONIMX TOCTEH, a TaKXKe IPOYUE YCIOBHSA OKa3aHWs TOCTHMHUYHBIX Yycuyr. JlanHas
uHpOpMaIUsi MOXET OBITh IMepeJaHa MyTeM OOMEHA JJIEKTPOHHBIMH COOOIICHUSMH TIO aapecy
3JIEKTPOHHOM MOYTHI.

«CpencTso pasMemieHHsD» - OTellb, TOCTUHHYHBIA KomIuiekec win CpeAacTBO pa3MelleHus,
MpeHa3HaYeHHbIN ISl OKa3aHUs TOCTUHUYHBIX M MHBIX JOMOJIHUTEIbHBIX yciyr Mcnonnurenem, a
HMEHHO:

Otenp (I'octunnunbli komiieke) «I'peiic T'opuszoHT», pacnonoxkeHHbId 1o aapecy: 354000,
Kpacnogapckuii kpaii, r. Coun, LlenTpanbHblii p-H, nepeyiaok Mopckoit, 1om 1/1b, ucnonbs3zyemslit
UcnonnuteneM ans OpeNoOCTaBICHHUS YCIYT pa3MEIIEHUs M MHBIX JONOJHUTENBHBIX YCIYT
[Torpeburensim.
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«YBegoOMJIeHHe» - THChbMEHHOE COOOIICHUE OJHOW CTOpOHBI HacTtosmiero Jloropopa apyroi
CTOpPOHE, COJAEp)KaHHE KOTOPOr0 OTHOCUTCS K HCHOJHEHHIO CTOPOHAMH 0053aTelIbCTB 110
HacTtosiemy Jlorosopy.

«Tapudb» - crouMocTh npegocTaBiIseMsbIX McIoNHUTENEM IIIATHBIX YCIYT IPOXKUBAHUS B OTEIE,
pa3MellieHHble Ha caiite UcnionHuTens.

«IlpaBuiia OpoOHMpOBaHMS» - YTBEPKICHHBIM lcrnosHuTENnEeM JOKYMEHT, COAEpKalluii,
o0s13aTeNbHbIE K HCIOMHEHHMIO 3aKa3uMKoM, IpaBujia OpOHMPOBAHUS B CPEICTBE pPa3MELICHUs
Wcnonnurens

«IlpaBuiia NpoXKMBaHMSA» - YIBEPXKICHHBIM lcrosHMTENEM  JOKYMEHT, COJEpIKallWid,
o0s13aTeNbHBIE K HCIOJHEHHIO 3aKa3uyMKOM, IIpaBWJIa IPOXKUBAHMS B CPEACTBE pa3MeEIlEeHUs
Wcnonnurens.

«Cpok aeiicTBHA NPHOOPETEHHBIX YCIYD» - OIUIAYEHHBIN 3aKa3uMKOM MEPHOJ] OKA3aHUS yCIyT, B
COOTBETCTBMH C JICHCTBYIOIUM TapudamMH U [ICHAMHU.

DaexTponnas noura Mcnosmurensi— info@grace-gorizont.ru

B uwensix TonkoBanusi [loroBopa, a Takke [IOKYMEHTOB, cocTaBieHHbIXx CTOpOHamMuH B ero
WCIIOJTHEHHE, WHBIE TEPMUHBI U OTIPEICITICHHSI HCIIONB3YIOTCS B OOIICTTPUHATHIX 3HAUCHUSX.

3. [Ipeamet ny0au4HOI 0(hepTHI

3.1. IlpeameTrom Hacrosmiell myOoaMuHONW O(EpTHI ABISIETCS MPEIOCTAaBICHUE 3aKa3UMKY IJIaTHBIX
ycayr VicnonHuTEeNneM B COOTBETCTBHM C YCIOBHSMH JAaHHOW NMyONWYHOM OQepThl, AEHCTBYIOUIIM
3aKOHOJATENILCTBOM U [IpHII0KEHUSIMU K JAHHOMY 10TOBOPY ITYOIMYHON 0hepThl.

3.2. Iybnuunas odepra ¢ mpunoxkenusmu: Tapudsr Ha okaszanme ycuyr (IIpumoxerne Ne 1),
[IpaBuma OponmpoBanus (ITpumoxkenme No2), IlpaBmnma mnpoxkuBanus (Ilpumoxenwe Ne3) wu
[Tomoxxenue o kypoptHOM cOope (ITpunoxenne Ned) sBISIOTCS HEOTHEMIIEMON YacThIO HACTOSIIIETO
JIOTOBOPA, COZEPKAT MOJIHBIM IIEPEYEeHb YCIYT, OKa3aHHE KOTOPHIX BO3MOXKHO B PaMKax HacCTOSALIETO
JloroBopa, 1 MOpPSIIOK WX OKa3aHWs, MyOJMKYIOTCS Ha caiite McomHUTENs, a TakKe pacIoiararoTcs
B OOLIENOCTYMIHOM Uil O3HAKOMJICHHMS MeCTe€ B CpeICTBaX pa3MmeuleHus VcromHuTens Immo
BBIIICYKa3aHHBIM aJjpecaMm.

3.3. UcnonHuTens mHpeaocTaBiseT TOCTMHHYHBIE YCIYIHM 3aKa3uMKy B COOTBETCTBHH C
[IpaBunamu npemocTaBiaeHAs] TOCTHHUYHBIX yeIIyr B Poccniickoi Denepannn, yTBepKICHHBIMHU
[Toctanosnenunem [IpaButenbcrBa Poccuiickoit @eaepanmu ot 18.11.2020 Ne 1853.

3.4. Vcnonuurtens MMeeT NpaBO M3MEHATh YCIOBHSA NaHHOH IyOmuuHOoi odepthl, Tapudsl u
Jpyrue NpUIOKEHUs K Hell 0e3 MmpeaBapuTeNbHOrO corjacoBaHus ¢ 3aka3unkoMm, llorpeburenem,
obecrieunBasi IpU ATOM MYOIMKALWIO U3MEHEHUH B OOIIETOCTYITHOM JJIsi O3HAKOMIICHHS MeCTe, He
MeHee YeM uepe3 3 KaJleHAapHbIX JHS MOCIe UX YTBEpKIAeHUs VcronHuTeneM.

3.5.  Omnara 3akazumkom (ITotpebutenem) ycayr y Mcmomautens, mapTHepos McHomHuTens u
TPETbUX JIML, pealn3yrommx ycayru HWcenomHutens, sBiaseTcss O€30rOBOPOYHBIM —aKLENTOM
Hactosiei [TyonuaHoi odepThl.

3.6. Cpox neitctBus J{oroBopa, 3aKIIOUEHHOTO ITyTeM aKIenTa HAcTOsIed myOnuuHoil odepTsl,
MPUPABHUBAETCS K CPOKY JEHCTBHSI OMUIAYEHHbBIX 3aKa3YUKOM YCIIYT.

4. Axuent oepThl U 3aKJII0YEHHE T0TOBOPA 0epThI

4.1. 3aka3uuK MPOM3BOIUT aKIENT O(epThl MMyTeM MPEIOoIIaThl BHIOpaHHbIX B [IpelickypanTte yciayr
WcnonnuTens, B OTHOLIEHUH KOTOPBIX 3aKII0YAETCs HACTOALIMI 10roBop ohepThl.
4.2. Cpok miist COBEpIICHHS aKIenTa opepThl 3aKa3UUKOM SIBIISICTCS HEOTPAHUYCHHBIM.

5. YciaoBus ¥ IOPAIOK NPEJOCTABJECHUS YCJIYT

5.1. OsnaxkomuBmuchk ¢ Tapudpamu Ha okazanue yciayr (IIpunoxenne Ne 1), IlpaBunmamu
oponupoBanus (Ilpunoxenue Ne2), [Ipasunamu npoxuanus (IIpunoxenune Ne3),
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pa3MelIeHHbIMU Ha caiite McnionnuTens, BbIOpaB BUJ yCIIyrd, 3aKa3uuK 3alpaliuBaeT BO3MOKHOCTh
okazaHus ycayr y UcnoaHurtens.

5.2. bponupoBaHue HOMEpa OCYIIECTBIISIETCS IIyT€M HAalpaBlIE€HUS 3asBKU B Cpenctso
pa3menenus McronauTens:

-C caliTa;

- 110 3JIEKTPOHHOM I10YTE;

- o tenedonam: ornen oponuposanus 8 (800) 302 57 92; 6ecrutarnas ropsyas muaus 8 (800)

302 57 92;

- HerocpecTBeHHO B CpelIcTBe pa3MelIeHUs y aIMUHICTPATOpa Ha CTOMKE PECEIIIIH;

- 3a5IBKH C TIOPTAJIOB;

- 3a5IBKH OT areHTOB.

5.3. Ha ocHoBanum 3ampoca VcnomHuTens, NpH HAIUYMM CBOOOJHBIX HOMEPOB pa3bsCHAET
3aKka3uuKy TOpPSAJOK OIUIaThl YCIYr CTPOro B COOTBETCTBUM ¢ Tapudamu U IpaBHIIaMH
OpOHUPOBAHUS.

5.4. Otnen OponupoBanus VcmomHutens, He mo3aHee 24 4acOB ¢ MOMEHTA IMOJYUEHUs 3asBKA Ha
OpOHMpOBaHUE, MOATBEPXKAAET 3aKa3yhMKy OpOHHMpOBaHHE, JIMOO OTKA3bIBA€T B Y/IOBJIETBOPEHUU
3asBKH.

5.5. B caydae monrBepkaeHMsS 3asBKM Ha OpOHMpPOBaHHWE, HAmNpaBisIeT 3aKa3uuky cyYeT Ha
IpeaoIIaTy 3a MPOXKUBaHUE. 3aKa3UMKH, 3a0pOHHPOBABIINE MPOKUBAHHWE, BHOCAT MPEAOIUIATY 3a
nepBble CyTKU npokuBanus. Ecian 3aka3unk 3a0poHNPOBaI IPOKUBAHHUE IO TAPUPY
«Heo3BpaTHblit», mpenomiata BHOcUTCs B pazmepe 100%.

5.6. C MoMeHTa BBICTABJICHHUS CYETa M €ro HalpaBiIeHHs 3aKa3uMKy, YKa3aHHBIH B cUeTe HOMEp
CUMTAETCS MPEIBAPUTEIILHO 3a0pOHUPOBAHHBIM.

5.7. Cyer cunTaercsi ACHCTBUTEIBHBIM B TEUCHHE yKa3aHHOIO B HeM lcmomHutenem cpoka, HO He
Oornee naATH OAHKOBCKUX JTHEH, CIATHI €0 BHICTABICHUSI.

5.8. Omutara yciayr npO>KHBaHUS TIPOU3BOAUTCS B CIEAYIONIEM MOPSIIKE:

- CTOMMOCTbH TIEPBBIX CYTOK MPOXXHBAHMS OIUIAYMBAETCS B TEUCHHE CPOKA, YCTAHOBJICHHOTO B CUETE
VcnonuuTens, HO He Mo3AHEE 5-TH pabouuX IHEH, ¢ AaThl BHICTaBIeHUA cueTa. CueT HampaBlseTcs
T10 AJIEKTPOHHOMY aJipecy 3aKa3uuKa,;

- OKOHYATEJBbHBIN pacydeT 3a MPO’KUBAHKUE OCYIIECTBIISAETCS B JIeHb 3ae31a B CpeicTBO pa3MenieHHs
HAJIMYHBIM ITyTEM WJIH C UCIIOJIb30BAHUEM IUIATEKHBIX KapT.

5.9. B ciayyae HapymeHus: 3aKa3d4MKOM YCTAHOBJICHHBIX CPOKOB OIUIAThI, OPOHUPOBAHUE C HOMEpa
AaBTOMATHYECKU CHUMACTCS.

5.10. OOs3aTeNbHBIM YCIIOBHEM aHHYJIHMPOBAaHUS OpOHHM SBIISCTCS YBEAOMIICHHE 3aKa3uMKa
OTBETCTBEHHBIM MEHE/DKEPOM ITyTEeM COBEPIICHUS MCXOJSIIErO 3BOHKA, MJIHM ITyTEM OIOBEHICHUS
CMC HJIH TI0 3JICKTPOHHOM TI0YTE, C [ENbI0 pealn3al[ii COBEPIICHHS OIUTAThl 3aKa3uyHMKOM.

5.11. Howmep cunTaercs rapaHTUPOBAHHO 3a0POHMPOBAHHBIM B MOMEHT ITOCTYILICHHS MTPEAOIIaThI
Ha pacyeTHbI cyer, MO0 B kaccy Vcnomnurtens. B nanpHeifmem, 3Ta cymma BKIIIOYaeTcss B
CTOMMOCTB OILTAThl HOMEpa.

5.12. UcnonHuTenp HampaBisieT 3aKa3uyuKy @O DJIEKTpOHHOMY anpecy IloaTBepiknenue
OpOHHpOBaHUS, coOnepXKallee CBEACHUS O HauMEHOBAaHUM ((PUPMEHHOM HAUMEHOBAHUN)
WCIIOJTHUTENS, 3aKa3uuKke (moTpeduTesne), KaTeropun 3aKka3aHHOIo HOMEpa M LieHe HoMmepa (MecTa B
HOMEpE), CPOKaxX MPOKUBAHUS B TOCTHMHMIIE, 00 YCIOBHSIX OPOHUPOBAHHUS, a TAK)KE MHBIE CBEICHUS,
OIpeieNsieMble UCTIOTHUTEIEM.

5.13. 3aka3uMk oraunBaeT ycuyru VICHONMHUTENS, TEM CaMbIM, J1aBasi OATBEPKACHUE
NPUHATHS ycaoBUi opepTsl MciomHuTes.

5.14. Tlocne mony4deHus: 3aKka3uMKOM MOATBEPKICHUS OPOHUPOBaHUs, 10roBOp ohepTh
BCTyMaeT B cuily. OCyIECTBIEHUE OMJIAThl YCIYT MO HACTOSIIEMY JI0TOBOpY 3a 3aKa3uuka
JOOBIM TPETHUM JIUIIOM HE U3MEHSET MpaBa u 00s13aHHOCTH 3aKa3urKa 10 HACTOSAIIEMY JIOTOBOPY.
5.15. Cpok netictBust JloroBopa, 3aKIr04eHHOTO MyTeM akiienTa Hactosiiei [1yommanoit opepTsl,
MPUPABHUBAETCS K CPOKY OIJIAYEHHOI'0 Mepro/ia MpOoKUBaHUs 3aKa3uuKa.

5.16. Ycmyra mo pa3MenieHuio OCYIIECTBISIETCS ¢ MOMeHTa mpuObITHs [ToTpeduTers.

5.17. TIlnaTta 3a mpoXMBaHHE B3UMAECTCS B COOTBETCTBUU C €AMHBIM PACUETHBIM YacoM IO



MECTHOMY BPEMEHH, COTJIaCHO YTBEPKIECHHBIM Tapr(aM Ha COOTBETCTBYIOIIMIA TUTT HOMEPA,
HaJIMYHBIMU JICHEKHBIMU CPEICTBAMH, JTHOO MJIaTEKHBIMH KapTaMHu.

5.18. B ciyuae panHero 3ae3a [lorpeOuTens omnara mpoU3BOIUTCS B CICIYIONIEM TTOPSJIKE:
- He Ooriee 6 4acoB JI0 Yaca 3ae3/1a — o4acoBasi OIuIaTa;

- 0T 6 10 12 yacoB 110 yaca 3ae3na - 50% OT CTOMMOCTH HOMEPA;
- ot 12 1o 24 yacoB g0 yaca 3ae3na — 100% ot croumMocT HOMEDpA.

B cnyuae 3anepsxku Boie3na [Torpebutens miarta (MpoyieHre IPOXKUBAHMS ) B3UMAETCS B CIICAYIOLIEM
MOpsIIKE:

- He Goree 6 yacoB MOCJIE PaCUETHOIO yaca — 104acoBasi OIuIaTa;
- oT 6 110 12 yacoB nociie pacueTHoro 4yaca - 50% oT cToMMOCTH HOMEPA;
- ot 12 1o 24 gacos nocne pacuerHoro yaca — 100% ot ctroumoctu HoMepa.

5.19. Pasmemenue [lorpedutens B yxxe 3a0pOHUPOBAHHOM HOMEPE /10 BpeMeHH 3ae3aa B CpescTBo
pasmenieHus, 3anepkka [lorpeburens mocie pacueTHOro yaca JOIYCKAaeTCs 0 COIVIACOBAHUIO C
aZIMIHHCTPATOPOM Ha reception.

5.20. Ilpu omozmanmm [lorpeburens Gomee yemM Ha 24 yaca B3WMaeTcs uiata 3a (paKTHUECKU
MIPOCTOM HOMEpa, HO He OoJiee ueM 3a CyTKH.

5.21. Jletn B BO3pacTe 10 4-X JIET BKIIOYUTEIHHO 0€3 MPEIOCTaBICHMS IOMOTHUTEIBHOIO MECTa
pactiomaratorcsi B CpenctBe pasmemieHusi OecruiatHo. CBwiie 4 -X  JIET TPEIOCTABIISACTCS
JIOTIOJTHUTENIEHOE MECTO, M oIIaTa Oepercss Ha 00X OCHOBAHHSIX.

5.22. B cimydae ecam B HOMepe TPOXKMBAaeT jaBoe Jered a0 4 yer, ohopMisieTcs OJIHO
JOTIOTHUTEIFHOE MECTO, M OIlIaTa Oepercsi Ha OOIMINX OCHOBAHHSX.

5.23. Pasmemenune  IloTpeOurens  OCyImIECTBISIETCS  NPH  TNPEABSBICHUH  JIOKYMEHTA,
YAOCTOBEPSIOUIETO Er0 JINYHOCTh B COOTBETCTBHUHM C 3aKOHOJATENbCTBOM Poccuiickoit Denepanuu.

5.24. Pa3memieHue HECOBEPIICHHOJICTHUX TPaXKAaH, HE JOCTHTIIMX |4-J1eTHero Bo3pacTa,
OCYIIECTBIISIETCS. TPH TPEIbSBICHUHA CBHJIETEIBCTB O POXKACHUU OSTHX HECOBEPIICHHOJICTHHX,
JOKYMEHTOB, yIOCTOBEPSIIOIIUX JTUYHOCTh HAXOASALINXCS BMECTE C HUMHU pOoAnTeNel (yChIHOBUTENCH,
ONEKYHOB), CONPOBOXKIAIOIIEro  JHUIa  (JUI), TPH  yCIOBUU  IPENOCTABICHHUS  TaKHM
COIPOBOXKIAIOIIUM JIUIOM (JIMI[AMH) COTJIacHs 3aKOHHBIX MPECTaBUTENeH (OHOr0 U3 HUX).

5.25. Pa3memieHne HECOBEpPIICHHOJETHUX TpakgaH, MOCTUTIIHMX 14 -;meTHero Bo3pacra, B
OTCYTCTBHE HAaXOXJEHHS PSIJIOM C HUMH 3aKOHHBIX IIPEICTABHUTENEH, OCYIIECTBISETCS TPH
NPEJOCTaBICHUH WMHU JIOKYMEHTOB, YAOCTOBEPSIOIIMX JIUMYHOCTh U  COMVIACHSl  3aKOHHBIX
MpeACcTaBUTENEH (OHOTO U3 HUX).

5.26. IlepeBoj U3 OAHOTO HOMEPA B IPYTOi MOXKET NMPOU3BOIUTHCA IO coracoBannio CTOPOH MU B
Cllydyae BOSHMKHOBEHUS HETPEABUIEHHBIX 00CTOATENBCTB, CIOKUBIINXCS B CPEACTB € pa3MelleHus.
[TepeBon odopmitsieTcst JeKYPHBIM aIMHHUACTPATOPOM.



5.27. B cny4ae yTparhl WU MOBpeXACHUS mMyliecTBa CpeacTBa pa3MelIeHHUs, B COOTBETCTBUU C
3akoHonatenbctBoM P® [lorpebutens Bo3Meriaer ymiepO, a TakkKe HECET OTBETCTBEHHOCTh 3a
HapyIIeHUs, TPUUYMHEHHBIC TPUTIIAIICHHBIMU UM JIMLIAMH, COTJIACHO MPEHCKYpaHTy, Ha BO3MEIIECHUE
MaTepHaIbHOTO yiepoa.

5.28. Homepa a1 npokuBaHMsI OOBSBIEHBI HEKYpsLed 30H0W. OTBeIeHb! clielMaIbHble MeCTa JUIs
KypeHus. IIpu Hapymenun naHHOro nonoxkeHus B ycTaHoBiaeHHOM KoAIl PO nmopsake B3uMaercs

mrrpad.

5.29. Tloceuienne rocrei, MPOKUBAIOIIMX B HOMEpAx, MOCTOPOHHHUMH JIMLIAMHU pa3pelaercs 10
23:00 mpu HATMYUU TOCTEBOT'O MPOITYCKa, BBIJAHHOTO CIYXO0H pa3MeleHusl.

5.30. IIpu orcyrcrBum IloTpeOutens mo mecty HpokuBaHus Oojee 2 -X 4YacoB (COIJIACHO €ro
pacueTHoro vaca) Oe3 omiarsl McrnomHuTenb co31a€T KOMUCCHUIO, IIPOU3BOAUT ONUCH MMYILECTBA
[ToTpebutens, HaxoAAIIErocs B HOMEpE, € MOCIEAYIOLIMM OCBOOOKAEHIEM HOMEpA.

5.31. Bos3Bpar JeHEXHBIX CpEACTB 3a KYIUICHHBIE SKCKYpPCHOHHBIE OWJIETHI IIpU OTKase
[Torpeburens ot ycimyru ocymiectBisiercs, eciu [lorpedutens coobun 06 orkase 3a 24 yaca 10
MOMEHTA MCIO0JIb30BaHus yciIyrd. Bo Bcex Apyrux cirydasx — JEHEKHBIE CPEICTBA BO3BPAILAIOTCA C
Y4eTOM KOMIIEHCAIlMH pacxooB VcromHuTens.

5.32. Bo3Bpar OEHEXHBIX CpPEICTB 3a HEUCHONb30BaHHBIM I[loTpeburenem yciayrm B CBS3H C
JOCPOYHBIM BbIe310M U3 CpescTBa pa3MELEHUs IPOU3BOIAUTCS B CIETYIOIIEM MOPSIIKE:

— Ilorpeburens 3abmaroBpeMeHHO 3a 48 4acoB 10 JaThl Bble3a oOpamaercs K JAeKypHOMY
aIMHHUCTPATOPY C MPOCHOOH OCYIIECTBHTH BO3BpAT JICHEXKHBIX CPeACTB (TIpH cebe MMeTh
MACTIOPT M HK3EMIUISAP YeKa, MOTYIEHHOr0 IIPU OIUIaTe YCIyT);

— Ilorpeburens 3amoiHSET 3asBIEHHE O BO3BPATE paHee OIUIAYEHHBIX YCIYT € YyKa3aHHEM
MIPUYXHEI (JOCPOYHBIA BBIE3N);

— JlexXypHbI aqMUHUACTPATOp O(OPMIISET MaKeT JOKYMEHTOB JUIS BO3BpaTa (BCE JOKYMEHTHI
MepearoTcss B OyXraiarepuio W TpeOyroT MpaBUIBLHOTO O(QOPMIICHHUS, B CBS3H C OTUM
MIPOIIeypa BO3BpaTa MOXKET 3aHUMATh 10 30 MUHYT);

— TloTpebutens moanuchIBacT 3asBICHHE O BO3BpATe, PAaCXOMHBIM KaccoBbId opaep u Yek,
BBIJIAaHHBII €My B3aMEeH BO3BPaTHOMY;

— Ilpwm 3aBepurenuu npomeayps! [lorpeduTens morydaer Ha pyKd CBOM 3K3EMIUISIp HOBOT'O YeKa
C yKa3aHWeM OIulaThl (AKTUYECKH OKa3aHHBIX YCIYr M YacTh JCHEXHBIX CPEJICTB,
MIOJUIEKALITYIO BO3BPATY.

— Ecnu [HorpeGutens coobmiaer o TOCPOYHOM BhI€3/Ie B CPOK MEHEE UeM 3a 2 CYTOK /IO JaThl
oTbe3n1a, VIcnoaHUTeNb B3UMAET 1Ty B pa3Mepe OJHUX CYTOK MPOXKUBAHHUSL.

— Ilpu omnare Ilorpebutenem ycayr mo Oe3HAIMYHOMY pacyeTy, ICHEXKHBIE CPEICTBa
BO3BpamiaTcs B TeueHue 10 pabounx AHEH co JHS pacCCMOTPEHHUS 3asBICHHUS O BO3BPATE 11O
0aHKOBCKMM PEKBH3UTaM, YKa3aHHBIM [loTpebuTenemM B TaHHOM 3asBICHUU.

— B cnygae npeGpiBanus Ilorpeburens 15 u Oomee MUHYT TOCiE 3aceleHus, JCHEKHBIC
CpeAcTBa 3a TEKylIMe CYTKH He Bo3BpamaroTcs (McmomHureneM Oblia oOKa3aHa ycCiIyra Iio
MPO’KUBAHUIO).

— Jns ocymectBieHus: Bo3Bpara IloTpeOutenb 00s3aH BEpHYTh CBOW DK3EMIULIpP 4Yeka,
MOJTBEPXKIAIOIINI OIUIaTy YCIyr, nmpeaocTaBiseMbix Mcnonnurenem. [Ipu yrepe deka mim
OTKa3e ero BO3BpallaTh, ACKYPHbIH aIMHHUCTPATOP BIPaBE OTKa3aTh B BO3BpATE JACHEKHBIX
Cpe/CTB.

— B cmyuae, ecnmm ommara ycnyr NpOXKHBaHHMS NPOBOAMJIACH IIPH 3aKa3e IyTEeBKH B
TypUCTHYECKOW (upMe (ATeHTOM), BO3BpAT JCHEKHBIX CPEICTB MPOM3BOIUTCS TOJIBKO
yKa3aHHbIM AT€HTOM (Typhupmoit).

5.33. Ilpu npunyaurensHOM BbiceneHuH [loTpeOuTens B CBsA3M ¢ TpyObIM HapyIICHHUEM MPaBUII
npoxuBaHus B Cpe/icTBE pa3MeIIeHHs WA COBEPIICHUEM HEITPaBOMEPHBIX JICHCTBHIA B



OTHOIIEHUU JIPYrUX TOCTel nin nepconana CpeacTBa pa3MelieHus: BO3BpaT JeHEKHBIX CPEJICTB 3a
HEHUCIOJIb30BAaHHbBIE YCIYTH OCYIIECTBIIECTCS C YU€TOM KOMITEHCAIIMH pacxoaoB McnomHuTens.

5.34. TlpenenbHblil cpok npokuBanusa B CpeAcTBE pa3MEILeHUsI COCTABISIET 6 MECALEB.

5.35. [IlocraBuB noamnucek npu o3Hakomsiennu ¢ [Ipasunamu npoxxkuanust B CpeacTBe pa3MenieHus,
[Torpeburenp Takke MOATBEPKAAET, UTO O3HAKOMIIICS :

— C IpaBWJIAMH [TOBEJCHUS B UpE3BBIYAMHBIX CUTYAIUSIX;
— C IpaBWJIaMHM [10’KapHO 0€30MacHOCTH;
—  C IpaBWJIaMHU I10JIb30BAHUS JIEKTPOIIpUOOpaMu;
— ¢ IpaBWJIaMHM 10JIb30BAHUS OacCeHHOM;
—  C IpeicKypaHTOM Ha IOpYy UMYIIECTBA;
— ¢ npaBwiIaMH OpOHHPOBaHU HOMEPOB B CpecTBE pa3MeIleHus;
— 1o cBeneHus 3akazuuka u Ilorpeburtens noseneHa uHdopmanus O MPEAOCTABICHUU B
Cpenctse pa3menienus 6ecraTHoro uaTepHeT noakiarodenus yepe3 WI-FI co ckopocthio
He Ooznee 3 Mb
5.36. IloctaBuB mOANMUCH TPH O3HAKOMJIEHMHM C TpaBwiIamMu npoxkuBaHus, [lorpedurens
aBTOMATHYECKH COTJIAIIACTCSI Ha O0pabOTKy €ro MepCOHAIbHBIX JAHHBIX, YKA3aHHBIX B KapTOYKe
OpOHUPOBAHUS.

6. CTOMMOCTD YCJIYT H NOPSIIOK PACYETOB 110 J0T0BOPY

6.1. B ctomMoCTh POKUBAHUS BKITFOUEHO:

— IIpoxuBaHue B HOMEpE BEIOPAHHOHN KaTErOpuu;

— Ilomp3oBaHne MEIUITMHCKON allTCUKOM;

— JIOCTaBKa KOPPECIIOHICHIINH, TIOJIyYeHHON Ha UM TOCTS;

— moOyxka;

— TpeoCTaBIICHHE KUIISATKA;

— UWHBIE YCIyrH, yka3anuble B [logrBepxaenun.
6.2. Ycenyru Ucnomuurens, He ykasanHble B [lomrBepkaenun, Cuere Ha ormary, JloroBope u
[Mpunoxenusix K Hemy, OyIyT CUMTATbCsi JOMONHHUTEIBHBIMM M OyIyT OKas3bIBaThCS 32
JOTIOTHUTENIBHYIO TUIATY.
6.3. CrouMoOCTh YCIyTM TPOXKWUBAaHWS  YCTAHABIMBACTCS HAa OCHOBAHWU  OQHUIIUAIBHO
ony6nrkoBaHHBIX TapudoB CpencTa pa3merieHus VcnonHuTess Ha caiite: www.grace- gorizont.ru
C Y4eTOM JICHCTBYIOMIMX aKUuii oT MicromHuTeNs Ha JaTy 3aKitoYeHus Hacrosamiero Jloropopa.
6.4. B coorBerctBum ¢ DenepanbHbiM 3akoHOM oT 29.07.2017 Ne 214-®3 «O mnpoBeneHun
HKCIEPUMEHTA 110 Pa3BUTHIO KypOpTHOH MH(pacTpykTypsl B Pecybnuke KpeiM, Anrailickom kpae,
Kpacnonapckom kpae u CTaBpomoiabCckoM Kpaey», 3akonoM KpacHomapckoro kpas ot 22.11.2017 r.
Ha TEPPUTOPUM MYHHIUNATHHOTO oOpa3zoBanus ropoa-kypopt Counm c¢ 16 wuronst 2018 roga mo 31
nekaops 2022 roga ¢ GpuU3MYECKUX JIMI, AOCTUTIIHMX 18 JeT, raHupyonmx npoxuarb B O0bekTe
pasmemnienuss Oonee 24 4YacoB, NpU TIOCEICHUU ONEPATOPOM KypOPTHOrO cOOpa B3MMaETCs
KypOpTHBI1 cOop B pasmepe 50 py0d. B CyTku ¢ omHoro ¢usmuueckoro numa. Ilpu stom, cymma
KypOPTHOro cOopa, MoJIeKaIas yruiaTe, He BKIIYASTCs B CTOUMOCTD TP OXKUBAHMSL.
6.5. Ilo Hacrosmemy pnoroBopy, 3aka3uuk (IloTpeOurtenn) o00s3yeTcss OIUIATHUTH YCIYrH B
CIIC/IYIOIIEM MOPSIKE:
- CTOMMOCTh TEPBBIX CYTOK MPOKUBAHHs OIUIAYMBAETCS 3aKa3uMKOM B CPOK, YCTAHOBIICHHBIH B
cuere Mcmonnurens, HO He Mo3AHEE S5-TM paboumx JHEH, ¢ JaThl BbICTaBieHHs cuera. Cuer
HaIpaBJIAETCS MO 3JIEKTPOHHOMY ajipecy 3aKa3uHKa;



- OKOHYaTeJbHBII pacueT 3a NPOKMBAHUE OCYILLECTBIIETCA B A€Hb 3ae3/1a B CpencTBo
pa3MelIeHNs HATMYHBIM MTyTEM WJIH C UCIIOJIb30BaHUEM IIIATEKHBIX KapT.

6.6. B cinyuae onoznanus, ¢ 3akazuuka (Ilorpeburens) B3umaeTcs miaTa B pa3Mepe CTOUMOCTH
MEPBBIX CYTOK MPOXKUBAHMUSL.

6.7. Ilpu npoxuanuu [lorpeburens He 6onee CyTOK, orjiaTa MPOU3BOJUTCS B pazMepe
CTOMMOCTH HOMEpA 32 OJHH IOJIHbIE CYTKH.

6.8. B cnyuae 3anepsxku Boiezna [lorpeOuTens u3 HoMepa Mocie pacueTHOro yaca, orjara
npousBoaurcs Ilorpeburenem (3aka3unkoM) caMOCTOSTEIbHO 10 ieHaMm Vicnonaurens: 10 6

9acoB 10CJI€ PACYETHOr0 Yaca — [IoyacoBasi OIlIaTa;

6onee 6 yacoB, HO MeHee 12 4acoB 1ocje pacyeTHOro Yaca - OIjiaTa 3a MOJIOBUHY CYTOK; OT

12 no 24 yacoB mocie pacuyeTHOro yaca - OriaTa 3a MoJIHbIE CYTKH.

6.9. ITopsinok anHyAIMM (OTKa3a OT 3a0pOHUPOBAHHBIX YCIYT):

OrTka3 3aka3zumka oT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYyT 0e3 mTpadHbIX CAHKIUHI JOIKEH

OBbITH 3asBJIeH VCrIOMHUTENO B MUCbMEHHOU (hopMme:

- He MeHee 4eM 3a 14 (4eThIpHaaIaTh) KaJleHJapHbIX JHEeH B BhICOKHH ce30H (¢ 20.04 mo 15.10) no
JIaThI 3a€3/1a;

- He MeHee YyeM 3a 10 (aecath) qHel B Hu3Kkui ce30H (¢ 16.10 mo 19.04) no naTel 3ae3na.
HecBoeBpeMeHHas aHHYISIIHSA, a Takxke HenpuoOsiTie [loTpedureneii B CpecTBO pasMeneHus B
TeyeHHe 12 4YacoB C€ MOMEHTa YCTaHOBICHHOI'O pacyeTHOro 4Yaca (NpH HAIWYHU HE
AHHYJIMPOBAHHOT'O 3aIIpoca) BIEKYT 3a coOoi orutary 3akazunkoM (ITotpedutenem) cyrodnoi
CTOMMOCTH 320pOHHPOBAHHBIX TOCTUHHYHBIX YCIIYT.

6.10. Ilpm ommate 3aka3yukoM YyCIyr 1o O€3HaJMYHOMY pacueTy, JEHEKHBIE CpelacTBa
BO3Bpamiaorcss B TeueHne 10 paboumx 1gHEH co IHS pacCMOTPEHMs 3asBICHHS O BO3Bpare IO
0aHKOBCKHM PEKBH3UTAM, YKa3aHHBIM B JAHHOM 3asBIICHHUH.

6.11. Bce [fomomHHUTENbHBIE YCIYTH, MpeAOoCTaBisieMble VcromHuTeneM, OMIauyMBaIOTCA
[TorpeburensimMu camoctositenbHO B Kaccy CpencrBa pasMernenusi. B ciydae  omumaTsl
JONOJIHUTENIBHBIX YCIYr 3aKa3dyMKOM, OH HampasiisieT VCHonmHUTENIO 3asBKy M YKa3bIBa€T CPOKU U
(bopMy OIuIaTHI 32 TOTMOIHUTEIBHBIC YCITYTH.

6.12. Pacuerst mexay CTopoHaMH TPOU3BOIATCS B PYyONIAX, KaK HaJIMYHBIMH JICHEKHBIMU
CpeAcTBaMM, TaK M MO OE3HAIMYHOMY pacyueTy, croco0amMH, COTJIaCOBAaHHBIMH CTOPOHAMHU B
HacrosieM J{oroBope, u CYMTAIOTCS MPOU3BEIEHHBIMI C MOMEHTA BHECEHHS JICHEKHBIX CPE/ICTB Ha
cuér VMcnomHuTenss B KpeIUTHOH OpraHu3aluy, OaHKOBCKOMY IUIATE)KHOMY areHTy WIH B Kaccy
Ucnonaurens.

6.13. Ecmm 3akazumk (Ilotpebutens) OponmpoBan HoMep B CpeacTtBe pa3MemieHHsS Ha
OIpEJICTICHHBIN CPOK, M OBUI BBIHYXAEH yeXaTh paHbllIe 3Toro cpoka, 3aka3zuuk (Ilorpedurens)
00s13aH npexynpeauts McrmonnuTens 00 M3MEHEHUH CPOKOB MPOXHUBAHUA 3a 24 yaca 10 BbIe3da U3
CpenctBa pa3menieHus. B mpoTuBHOM ciydae 3aka3yMK OIUIAYMBaeT VICTIOMHUTENO (aKTHUECKH
MOHECEHHBIE UM PAcXObl B pa3Mepe CYTOYHOM CTOMMOCTH ITPOKUBAHUS B HOMEPE.

6.14. JloroBop cyHWTaeTCs 3aKIIOYCHHBIM C MOMEHTAa TOJYYCHHS 3aKa3uhKoM (TIOTpeOuTeseM)
MOATBEP>KICHUSI OPOHUPOBAHHUS.

6.15. VYciyru oka3pIBatOTCS IPU YCIIOBHH UX MOTHOM oriaThl 3akazyukoM. OCyIecTBICHNE OILIaThI
ycIyr mo HactosimeMy JloroBopy 3a 3aka3uuka JIOOBIM TPETbHM JIMIIOM HE HM3MEHSET NpaBa U
00s13aHHOCTH 3aKa3zyKKa 1o HacTosmeMy Jloropopy.

6.16. 3aka34unMK CaMOCTOSTCIILHO OTCIICKUBACT U3MEHCHHE PEKBU3MTOB VICTIOMHUTENS, YKa3aHHBIX B
HacTosiieM J[oroBope, 1 HECeT OTBETCTBEHHOCTh 3a MPAaBUILHOCTh MPOU3BOIUMBIX UM OC3HATUYHBIX
MIaTexew.

6.17. Yciyru mo yCMOTpeHHI0 3aKa3yhKa, MOT'YT OBITh OIUTAYEHBI OJHUM H3CIICIYHOIINX
CII0co00B:



- B OE3HATTMYHOM TOPAJIKE TyTeM OaHKOBCKOI'O MEPeBOa ICHEKHBIX CPEICTBHA
pacueTHbIi cueT UcniomHuTens;
- 32 HAJIM4HBIN pacuer B Kaccy McronHurens;
- 0OaHKOBCKOI1 KapToif;
- OH-JIaliH OIUIaTa Mo cchlIke Ha MIHTepHeT DKBalpHUHT (CChUIKA BBICHUIAETCS
MEHE/DKEPOM OT/Iesia OpOHUPOBAHMS).
- omyiata npoucxoaut yepe3 Y BPUP ¢ ucnonbs3oBanuem baHkoBCKHX KapT
CJIEIYIOLIUX MJIATEXHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
OO6s13aTenbCTBO 3aKa3yrka Mo oriare ycuyr VcnomHuTenst cuuTaeTcs BBIMTOJTHEHHBIM B MOMEHT
3aYUCIICHUS MPEOIUIAThI/COOTBETCTBYIOMIMX JICHEKHBIX CPEACTB Ha PACUETHBIA CUET WJIM B Kaccy
Ucnonuaurens.

7. O05A3aHHOCTH M NIPaBa CTOPOH

7.1. VUcionmauTENH 0053yeTCSs:

7.1.1. TIpemocraButs 3aka3umKy BHIOpAaHHEIE U OIIAdeHHBIE YCIyrH. OOECIeunTh pa3sMeNIeHue U
nutanue [lorpedbureneii.

7.1.2. B Teuenme cpoka AeHCTBHSA HACTOSIIErO JOTOBOPA OKA3aTh 3aKA34MKy OIIAYEHHBIE MM
YCIYT'¥, yKa3aHHbIC B KBUTAHIIMH, YEKE, B COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOJATEIHCTBOM,
YCIIOBHUSMH HACTOSIIEH 0hepThl, ASUCTBYIOIMMHU TaprupaMU U IIEHAMH.

7.1.3. Coxpanath KOHpUIEHIHATLHOCT, MH(OPMALMHE 3aKa3uyMKa, IONYYeHHOH OT HEro IpH
perucTpanuy, 3a UCKIIOYCHHEM CIIydaeB, MPEIYCMOTPEHHBIX AEHCTBYIOUIMM 3aKOHOAATEIHCTBOM
Poccniickont @enepannn.

7.1.4. TlpemocTaBnaTh KauecTBEeHHbIE yCIyrd. IIpMHMMATL CBOEBPEMEHHBIE MeEphl IO
OPEeNyNpeXICHUIO W PETYIMPOBAHHIO  HApYIIEHUS  KauecTBa  MPEJOCTABISEMBIX  YCIYT.
CBoeBpemMeHHO MH(OpPMHUPOBaTh 3akazynka 00 M3MEHEHHAX B CTPYKTYpE YCIIYT, OKa3bIBa€MBIX IO
HACTOSIIIIEMY JIOTOBOPY M YCIIOBUSAX UX OKAa3aHMUA.

7.1.5. O6ecnieunts cobmonenre TpeGOBaHHIl MOKAPHOH 0GE30MAaCHOCTH M CAHUTAPHBIX HOPM H
MIpaBUIL.

7.1.6. TlpenocTapnsars rocTuHMYHBIE ycayru IloTpeGuTensM B COOTBETCTBMH C IlpaBuiamu
MpPEIOCTAaBICHUSI TOCTUHWYHBIX yciuyr B Poccmiickoin ~ @exepanuu,  yTBEPKICHHBIMHU
[Toctanosnennem [IpaButenbctBa Poccuiickoit @eaepannu ot 18.11.2020 No 1853.

7.2. VcnonHuTens BOpase:

7.2.1. YTBepKaaTh M HM3MEHATH yciaoBUs Hacrosmieid odeptsl, Tapudsl, [IpaBuna npoxuBanus,
npaBuiia OpOHUPOBAHMS, O YeM 3aKa3uuK W3BEUIaeTCsl He MeHee 4eM 3a 3 (TpH) KaleHIapHbBIX JHS 10
MPOBENEHHs TAKUX W3MEHEHHU IyTeM pa3MelieHus: HHpopMaluu Ha HHOOPMALMOHHBIX OJaHKax U
Ha caiite McmomauTens. 3aka3yWK COrJalaeTcss M TMPH3HAET, YTO BHECEHHE H3MEHEHUH B
Hacrosiyto odepty, Tapudsl, [IpaBuna nmpoxuBanusi, npaBuia OPOHMPOBAHUS, BIEUET 3a COOOU
BHECCHHE dTUX M3MEHEHH B 3aKIIOUEHHBIA U JEHCTBYIOIIMN MeXTy 3aKazuukoM U VcrmomHurenem
JIoroBop, ¥ 3TH HM3MEHEHHUS BCTYNAIOT B CHIIy OJHOBPEMEHHO C BCTYIUICHHEM B CHIIY TaKUX
W3MEHEeHUH B 0QepTy.

7.2.2. TpeboBaTh ¢ 3aka3uMKa JACHEKHYIO KOMIICHCALMIO 32 MPUYMHEHHBIE YOBITKH, B pasMepe He
MEHBIIIEM, YeM CTOMMOCTh TTOBPEKACHHOrO (YHHUTOXEHHOr0) nMyiecTBa Mcmonnurens.

7.3. 3akazuuk ([Torpedutens) 00s3aH:



7.3.1. CBOEGBpEeMEHHO W B IIOJIHOM OOBEME TNPEIOCTABIAThL HHGPOPMAIUI0, HEOOXOAMUMYIO IS
OKa3aHMs yCIyr, a Takke coaelcTBoBaTh VICIONHUTEN0O B YCTPAHEHUM MPENSTCTBUHA K
HaJyIeKaleMy UcrnojaHeHuto Jorosopa.

7.3.2. CobOmonarsy IlpaBuna mnpenocTaBieHUs TOCTUHUYHBIX yciayr B CpeicTBe pa3MelieHHs
3aka3uuka ¥ MpaBwiIa NpoTHBONOKapHoW Oe3omacHoctH, @3 PO or 23.02.2013 Ne 15 -®3 «O0
OXpaHe 310pOBbSl TPaXIaH OT BO3JACHCTBUS OKpYKAlOIIEro TabayHOro JAbIMa M IOCIEICTBHM
norpebyieHus Tabakay.

7.3.3. TIpuHATH U OIIATUTH MpeAOCTaBICHHbIE VIcIIOTHUTENEM YCIIyTH B IIOTHOM 00beMe.
7.3.4. CBOEBpEMEHHO OIUIAYMBATH MPeI0CTaBIeHHbIE VCTIONHUTENeM JOMOIHUTENIbHBIE YCITYTH.

7.3.5. Bosmectuth ymepd, NpUUMHEHHBIH UMyIIecTBY McmomHurtens, B ciydae yTpaThl WIN
MOBPEKICHUS UMYILECTBA.

7.4. 3akazuuk BIIpaBe:

7.4.1. OTka3zaTbcsi OT YCJIYT, pacTOprHyB Hactosimuili JloroBop, mpu 00s3aTeNTbHOM COOIIOEHUHU
YCIIOBUH, YCTaHOBJIEHHBIX pasgenamMu 5, 6 Hacrosmero JloroBopa-ogepTsl, BO3MECTHB
HcnomauTtenio (i)aKTI/IquKI/I IMOHECCHHBIC UM PACXObI.

7.4.2. Tlpu oOHapyKEeHHH HEJJOCTATKOB OKAa3aHHOM YCIIYTH IO CBOEMY BBIOOPY OTPeOOBaTh:
- 0€3BO3ME3/IHOr0 YCTPAHEHHSI HEOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBIICHUS [ICHBI 32 OKa3aHHYIO yCIIYTY.

[Torpeburenb, 0OHAPYKUBIINN HEOCTATKH B OKa3aHHOW yciIyre, 00s3aH 0e3 pOMeIJICHHsI 3asiBUTh
00 srom Hcmomaurenmro (Ha Croiiky OTtaena mpueMa W pa3MelnieHHs). B TpoTHBHOM ciiydae
HcnonauTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEJAOCTATKU B OKAa3aHUU YCIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIONHEHHE W/WIM HEHa/JeXkKallee HCIOIHEHUE
NPUHATBIX Ha ce0st mo HacrosmeMmy JloroBopy o0s3aTenbCTB B COOTBETCTBHU C JEHCTBYIOLIUM
3aKOHOJATEeNbCTBOM, [IpaBuimamu mpenocTaBieHHs TOCTHHMYHBIX yciayr B CpencTBe pa3MelieHHs
Hcnomautens u HacTosumM [Jorosopom.

8.2. B ciyuae HEBO3MOXXHOCTH WCIOJIHEHHsS HacTtosmero JloroBopa, BO3HHKIICH 110 BUHE
3akazumka, [loTpeOuTens uin ero moceTuTeNe, yCayru Moyiekar oriare B oJHOM o0beMe.

8.3. IlItpadsr mo HacTosmiemy JloroBopy B3umaroTcs 1o jaercTByromuM Tapudam 3aka3unka 6e3
y4deTa CKUAOK U CHELMAIBHBIX 1EH (CHeHalIbHbIX NPEAI0KEHUI).

8.4. TlorpeOuTens B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit ®exepanuu BO3MeENIaeT
yiep0, B ciydae yTparhl WK HOBpexaAeHus uMmymniectBa Mcnomaurens B CpelncTBe pa3MenieHus, a
TaK)K€ HECET OTBETCTBEHHOCTh 32 MHBIC HAPYILIEHUSI.

8.5. B ciyuae napymenus [Torpedurenem . 7.3, [TorpeOutens 00s3aH OIIIaTUTh 3aKa3z4yuKy mtpad
B COOTBETCTBHH C JeiicTByromuM [IpeiickypaHTamMu 3a Kak[Joe HapylIeHHE, a TaKKe BO3MECTHTH
pacxo/pl, MoHeceHHbIe VcnoaHuTenem.

8.6. B cnyuae, ecniu [TorpeOutens He mpUObLT H/UITH HE BBIIIENT Ha CBs3b ¢ MconnuTenem K
07.00 yrpa cneayronux cyTok, OponupoBanue annynupyerca. C IlorpeOutens B3umaercs mrpad B
pa3Mepe MepBbIX CYTOK MPOXXKHUBaHMS 3a (akTHUecKod mpoctoil HoMmepa. Ha ocraBuryrocs cymmy
npenomiaTsl — opopmisercsa Bo3Bpart. B ciayuae npubsitus [lotpedurens nocae 07.00 yrpa



CIIEIYIONIUX CYTOK, €T0 pa3MelIeHUE MMPOU3BOANTCS B MOPSAKE OUepPEar U MPU HATUIUN CBOOOIHBIX
HOMEPOB.

8.7. IloTpeOuTenp HECET CONUIAPHYIO OTBETCTBEHHOCTb 33 YOBITKM M WHOW yIIepO, MpUYMHEHHbIE
neiictBusimu (6e3aerictBueM) nocerureneit [lorpedurens B CpencTse pazMemieHus.

8.8. B ciydae orkasa moceruTeneil OoT omgaThl BO3MELIEHMs yiiepda 3a mopuy HMMYILECTBa B
Cpenctse pa3memenus, [lorpeburens (3aka3unk) 003yeTcst OIIATUTh BBICTABJICHHBIE TOCETUTEISIM
cueTa. B TOM unciie 3a mopuy UMyIiecTBa Ha OCHOBAHUU aKTa O [OpUY€ UMYILECTBA, COCTaBIEHHOIO B
COOTBETCTBUH C JOKAJbHBEIMM aKkTamMu MconuuTes.

8.9. B cinyyae ormnarel 3aka3dMKOM YCIYr B pasMepe MEHbILIEM, YeM IPeTyCMOTPEHO HACTOSIIUM
JloroBopom, cymMma IpOM3BEAEHHOTO TUIaTEeXa MOoralaeT, Ipex/ie BCero, CcyMMy OCHOBHOT'O JI0JITa, a
3aTeM TEeHH, TPOIEHTHI U MHbIE ITPaHBIE CAHKIIHH.

9. O6pab6oTKa NepCcoOHATbHBIX JAHHBIX

9.1 3aka3uuk, IpOM3BOAS aKIENT OPepThI, Ta€T CBOE coriacue Ha 00pabOTKy CBOUX
(ITorpebuTeneit) mepcoHANBHBIX JAHHBIX, B COOTBETCTBUU ¢ DepepabHbIM 3aKkoHOM OT 27.07.2006
rozia Ne 152-®3 «O nepcoHambHbIX JaHHBIX .
9.2. B uHTEepecax MCIOMHEHNS JOrOBOPa K MEPCOHANBHBIM AaHHBIM 3akazunka (ITorpeburenst)
OTHOCHTCSI CIIE/TyOLIHE:
damunst, M3, 0TYECTBO 3aKa3uuKa K00 JINIA, HHTEPEChl KOTOPOT'O OH IPE/ICTaBIISET;
Hara poxaenus 3axazumka (Ilorpeburens) nmbo numa, MHTEPECH KOTOPOrO OH MPEICTABIISIET;
Anpec npoxuBaHus 3aKazyHKa JIMOO JINIA, HHTEPECHl KOTOPOro OH mpejacTasiisieT; Homep Tenedona
3aka3umka Ju00 JUIa, HHTEPECHl KOTOPOTO OH MPEICTABIISIET;
Anpec IIeKTPOHHOM MOYTHI 3aKa3drKa JIMOO JIMIA, MHTEPECHl KOTOPOr'o0 OH IPE/ICTABIISET;
[TacopTHBIE TaHHBIE 3aKa34nKa JIMOO JINIa, HHTEPEChl KOTOPOTO OH MPEICTABIISCT.
9.3. Coracue nercTByeT 10 OKOHYaHHS CpOKa JICHCTBUS TOroBopa o(epThl.
9.4. Cornacue cuuTaercs OTO3BAaHHBIM B CIIydae JOCPOYHOTO PACTOPIKEHHUS IIOTOBOpa MO JFOOOMH
pUYHHE.
9.5. Ilocne oxoHYaHWs ACHCTBHS JOTOBOpa WM OT3bIBA COIIACHS HAa OOpa0OTKY IEepPCOHATBHBIX
TaHHBIX, VcriomHUTENh HEe3aMeUTUTENHHO JOIDKEH HMPEeKpPaTUTh 00pabOTKy MEepCOHATbHBIX JaHHBIX
3aka3zunka ([lorpeburtens) ©W YHHUYTOXHTH COACPKAHHE €ro TIEPCOHANBHBIX JIaHHBIX B
MH(GOPMAITMOHHON CHCTEME U Ha MaTEePHUATBbHBIX HOCUTEINSAX B CPOK, HE MPEBHIAIONINN MATHAAATH
paboumnx IHEH co ITHS OKOHYAHUS CPOKa JeHCTBUA 10roBopa opepTsl, 1100, ecau A1 JOKYMEHTOB,
COZIepIKaIlIMX TMepCcoHaIbHbIe MaHHble 3akazuuka ([lorpedurens), 3aKOHOAATEIBCTBOM YCTAaHOBIJICH
CPOK MX XpaHEHUs, TO B CPOK, HE MPEBBIMIAIOIINN TpeX pado4ymX JHEH CO ITHS OKOHYAHHUS CPOKa MX
XpaHEHUs1, yCTaHOBJICHHOT O 3aKOHOM.

10. Cpoxk geiicTBHSsI, IPOJIOHTaNNs1, N3MEHEHUE, PACTOP:KEHUE T0TOBOPa 0 epThI

10.1. doroBop odepThl BCTyMaeT B CHIY ¢ MOMEHTa, YKa3aHHOTO B II. 5.14 Hacrosmei opepTsl, U
JNEMCTBYET 10 OKOHYAHUS CPOKa JAEUCTBUS TPUOOPETEHHBIX YCIYT, BBIOPAHHBIX 3aKa3UHKOM.

10.2. [IIpomoHramusi [OroBOpa OCYIIECTBIISICTCS IMyTeM oOmjiatel ycuayr McmomHurtens B
COOTBETCTBHU C JACUCTBYIOUIMMU Ha MOMEHT oriaTbl TapudaMu 10 OKOHYAHHUS CpOKa ACHCTBHS
JeMCTBYIOLIEr0 10r0BOpa.

10.3. PacTrop:keHue HaCTOSIIEro A0roBopa AOMYCKAETCS 1O COIMJIANICHWIO CTOPOH WM PEIICHHIO
cyJia 1o OCHOBAHMSIM, MTPEYyCMOTPEHHBIM IPAXKAAHCKUM 3aKOHOAATEIbCTBOM.

10.4. B caydae, pacTOpKEHHUsI HACTOSIIETO JOrOBOpa IO COTJIAIIEHUIO CTOPOH JIOTOBOP
MpeKpaniaeT CcBoe JACUCTBHE CO JHA, KOIrJa CTOPOHBI JOCTHIJIM COTJIAIIEHHS O PAaCTOPKEHUU
3aKJIFOYEHHOT'0 MEX]ly HUMH CIOopa.



11. IIpoumne ycaoBus

11.1. HeocymiecTBieHrne TOro WM MHOTO IpaBa B paMKax J0roBopa odepTbl, MOJTHOMOYUS HIIU
HaMEpeHHUs, MPeTyCMOTPEHHbIE TOroBOpPOM O(epThl, HE O3HadyaeT HU OTKa3a VcrnomHutens ot
CPOKOB M YCJIOBHUIl oroBopa oepThl B ClIydae CIeAYIOIero HapyleH!s, HU 0TKa3a OT CBOUX IpaB
noTpeboBaTh COOJIOIEHUS YCIOBU JOroBOpa OQepThl B II000€ BpeMs BIIOCIEICTBUH.

11.2. JloroBop odepTsl IpeacTaBiser coOoi MONHYI0 AOrOBOPEHHOCTh Mex1y lcmomHurteneMm u
3aka3uukoM. McronHuTens He MPUHUMAET Ha ce0sl HUKAKUX YCIOBUI U 0053aT eJIbCTB B OTHOILIEHUHU
npeamera odepThl, 3a UCKIIOUCHHEM YKa3aHHBIX B oepTe, KOTOPBIMH PErylupyercs UCHOJIHEHUE
JoroBopa oQepTsl, 3a HUCKIIOYEHHEM Cllydas, KOIJa TaKue YCIOBUS WM 0053aTesIbCTBA
3a)MKCHPOBaHBl B MHCbMEHHOM BHJE M MOANUCAHBI YHOJIHOMOYECHHBIMH IPEACTABHTEISIMH
Wcnonuurens wu 3akazuuka. B cioyuae ecnm  kakue-nmu6o ycnmous Ilpunoxenuit  wim
JIOMIOJTHUTEJIBHBIX COIVIALICHUH K JOrOBOPY O(epThl MPOTUBOPEUAT YCIOBHIM O(QEpTHI, MOT0KEHUS
oepTsl OyayT mpeobnanath.

11.3. 3aka3uuK 3aKI0YaeT A0roBOp 0epThl JOOPOBOIBHO, IPH ITOM 3aKa3yHK:

a) TIOJIHOCTBIO O3HAKOMMJICS C YCIOBUSAMH O(epThl, 0) MOIHOCTHIO MOHUMAET MpPEAMET OpepThl U
YCIIOBHS JI0TOBOpa OQepThI, B) MOJHOCTHIO TOHMMAET 3HAUYEHHE U IOCIEACTBHUS CBOMX JICHCTBHI B
OTHOIIICHUY 3aKIIOUCHHS U HcrionHeHus Jlorosopa odepTsl.

11.4. 3aka3umnk oOJiamaeT BCEMH NpaBaMHU W MOJTHOMOUHMSMH, HEOOXOAWMBIMH JUTSl 3aKITIOUYCHUS U
WCTIOJTHEHHMSI IOTOBOPA O EPTHI.

11.5. Ecnu xakoe-nmn6o u3 yciaoBui odepTsl MPU3HAHO HEACHCTBUTENBHBIM WIIM HE3aKOHHBIM, WIIN
HE MOXXET BCTYNHTb B CHJIy B COOTBETCTBHM C ACHUCTBYIOUIMM 3aKoHoAaTrenbcTBoM P®D, takoe
ynamsercss u3 OQepTsl M 3aMEHSETCS HOBBIM IOJOKEHHEM, MaKCUMalIbHO OTBEYAIOIINM
M3HAYaJIbHBIM HAMEPEHHSM, CO/IEPKABIIMMCS B odepTe, IPH 3TOM OCTAJbHBIE MOJOKEHHS 0PepThI
HE MEHSIOTCS U OCTAIOTCS B CHJIE.

11.6. CtopoHBI TpPHU3HAIOT OPUAWYECKYIO CHIy JOKYMEHTOB (B TOM YHCJIE 3asiBOK Ha
OpOHHUpOBaHUE, MOITBEPKICHIE OPOHUPOBAHUS, YBEIOMICHUNH 00 M3MEHEHNU WU aHHYJINPOBAaHUU
OpOHMPOBAHUSA U T.1.), OTIIPABIEHHBIX (TONydeHHBIX) CTOpOHAMHU B paMKaxX JECUCTBHUS HACTOSIIETO
JIOTOBOpa MO AJIEKTPOHHOHM MoYTe. YKa3aHHbIE JOKYMEHTHI P PACCMOTPEHHH CIIOpa B CyAeOHOM
MOPSIZIKEe MPUPABHHUBAIOTCS K OPUTHHAJIAM JOKYMEHTOB. JIOKYMEHTHI, NepeaaHHbIe 0 3JICKTPOHHOM
noyte 0e3 MCIOIb30BaHUS SJIEKTPOHHON HU(POBOW MOANKCH, IPU3HAIOTCS CTOPOHAMH, UMEIOIINMHU
IOPUIMYECKYIO CHITY U JIOMYCKAIOTCS B KAUeCTBE MMChMEHHBIX JI0Ka3aTeIbCTB.

11.7. Jlaroii momydeHHusT COOOUICHHUI/MHPOPMAIIMH, OTIPABICHHBIX TOCPEICTBOM e-mail, a Takke
JIaTOW OTBeTa Ha COOOLICHUS, SIBISAETCS Jara OOpaOOTKH BXOISILNEro AIICKTPOHHOTO IHChMa
no4TOBBIM cepBepoM CTOPOHBI IO HACTOSILIEMY JOrOBOPY, IIOJYYHMBIICH COOTBETCTBYIOIICE
AJIEKTPOHHOE THChMO. OTBEThI Ha COOOLICHUs, HarpaBieHHble oAHOW CTOPOHOW HAIPABIISIOTCS
apyroii  CTOpoHOW 1O 00paTHOMY ajpecy MOJYYSHHOrO OJJIEKTPOHHOrO MHUCbMa JIMOO Ha
AIICKTPOHHBIN aJIpec Ui 00paTHOM CBS3H, YKa3aHHbIH CTOPOHOM B COOOLICHUH.

11.8. 3aka3uuk He UMEET MpaBa MepeyCTynarh J0ObIe MpaBa WK 0053aHHOCTH IO 3aKIIFOYCHHOMY U
HcnonuauTenem qoroBopy 6e3 mpeaBapuTebHOr0 MUCBMEHHOTO coriacust McromHurens.

12. O6cTosiTeTHCTBA HENPEOIOJIMMOI CHITBI

12.1. CTOpOHLI OCBO60}KI[3_IOTC$I OT OTBCTCTBCHHOCTHU 3a 4YaCTHMYHOC M ITIOJJHOC HCHUCIIOJIB30BAHHC
00513aTeNLCTB 110 HaCTOAIICMY OOTOBOPY, €CJIU OOKAXKYT, UYTO HCUCIOJIHCHUC ABUJIOCH CICACTBUCM
ﬂeﬁCTBHH 00CTOSITENIHCTB HereO,Z[OHI/IMOﬁ cuiel. B aTom ClIy4ac CpPOK BBIIIOJHCHUA 0053aTeNIbCTB
INpoaJICBACTCA Ha BPEM HeﬁCTBHH YKa3aHHbIX 00CTOSTEILCTB.



12.2. Cropona, s KOTOpOHl co3/anach HEBO3MOXHOCTH BBIMOJIHEHUS TPHHATHIX Ha ce0st
o0s3arenbcTB, 00s3aHa He mo3nHee 10 1gHEH C  MOMEHTa HACTYIUIGHHS OOCTOSTENhCTB
HENpPEOJOJIMMO CHJIbI, B THCbMEHHOM (oOpMe YBEAOMUTH JAPYIyI0 CTOPOHY C YyKa3aHHEM
MPenoaraéMoro cpoka npeKpameHus: yKkazaHHbIX 00CTOSTENbCTB.

12.3. B WCKAWOUUTENbHBbIX CAy4asx, MWcnonHuTenb ocTaBaseTr 3a coboill npaBo 3ameHbl
npeasapuTeNbHO 3abpOHNPOBAHHOIO HoMepa Ha HOMep PaBHOTO UK Bonee BbICOKOro Knacca, bes
CTOMMOCTU pasmellleHMa UAM NOAHbIA BO3BpaT npeaonnatbl 3akasumky. Mpu atom McnonHutenb
HesameanTenbHo WHbopmupyeT 3akasuuKka (MoTpebutenda) o npousBeAeHHOW 3amMeHe Wau
BO3BpaTe npeaonaarhbl.

PexBuzuret UCINIOJIHUTEJISA:

NuauBuayaiabHbIA NPeANPUHAMATEb
Cumonsau Cmoar I'amjeToBuu

OI'PH 315422300002627
MHH 421188681829
p/cuet Ne 40802810230060045319

baHKOBCKME PEKBU3HUTHI:
BAHK: KOro-3amagnsiit bank I[TAO «Cbepbank Poccum» k/cuer

30101810600000000602
BUK 046015602

IOpuanyeckuii aapec:
236039, Poccus, Kanununrpanackas ooin., r. Kanuaunrpan, nep. TpamBaitHbIi,

nom. 14, kB. 3, koM. 47

Apec 1151 KOPPECHOHACHIINH!
354000, Kpacnonapckuii kpau, r. Coun, LlenTpanibhblii p-H, nepeyiaok Mopckou, oM
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